A Project of
TechForce Hawaii

COVID-19 SAFETY & HEALTH PROGRAM: SPECIFIC INDUSTRIES (6/15/20)

What does “Specific Industries” mean?

COVID-19 is spread mainly from person-to-person by people who are in close
proximity (within about 6 feet) to others. With that fact in mind, Federal and State
agencies have developed guidelines and Industry Groups have accumulated best
practices to assist employers in preparing for a return to work.

The following list of guidelines and best practices covers many of the industries that
operate in Hawai‘i. This list is not exhaustive; it contains information we were able to
locate as of June 15, 2020. We will alert you as we find guidelines and best practices for
other industries.

Industries highlighted in orange font are listed on the State’s Economic & Community
Recovery Navigator website. You can find financial and other business-related
information and resources for your industry on that website.

Links with an asterisk (*) have been formally retracted by the White House or respective
agency, but will direct to still-active pages with useful information.

The following list aggregates guidelines provided by the Centers for Disease Control and Prevention
(CDC), the Occupational Safety & Health Administration (OSHA), the Hawai'i Department of Health
(HDOH), and the Hawai'i Economic & Community Recovery Navigator. The list is not legal or
medical advice. Check with your legal counsel before finalizing your procedures. Note the
guidelines and best practices frequently change so you will need to update on a regular basis.

AGRICULTURE & FOOD PRODUCTION

» Meat and Poultry Processing Workers and Employers

https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/meat-poultry-processing-
workers-employers.html

https://recoverynavigator.hawaii.gov/wp-content/uploads/2020/05/HI-ECN-Agriculture-Food-
Distribution-Health-Guidelines-2020-05-27-v9-DRAFT.pdf
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AIRLINES, SHIPS & MASS TRANSIT

» AIRLINES
e Interim Guid for Airli | Airline C
https://www.cdc.gov/quarantine/air/managing-sick-travelers/ncov-airlines.html
. Ai £ Mai Worl

https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/aircraft-maintenance-
workers.html

« Airline Catering Kitchen Worl

https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/airline-catering-kitchen-
workers.html

e Airline Caterina Truck Dri

https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/airline-catering-truck-

drivers.html
e Airline Cust Servi | Gate A

https://www.cdc.gov/coronavirus/2019-ncov/community/airport-customer-factsheet.html
e Airport Baggage and Cargo Handlers

https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/airport-baggage-cargo-
handlers.html

. A custodial Staff

https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/airport-custodial-
staff.html

. Aj p Assi Worl

https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/airport-passenger-
assistance-workers.html

. A Retail or Food Service Worl

https://www.cdc.gov/coronavirus/2019-ncov/community/airport-retail-factsheet.html
. A . £ Elight A I -CWA Guid
https://www.afacwa.org/afa_actions_stop_spread_of_covid_19
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https://www.faa.gov/other_visit/aviation_industry/airline_operators/airline_safety/safo/all_safos/m
edia/2020/SAFO20009.pdf
» MASS TRANSIT
¢ Bus Transit Operators
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/bus-transit-operator.html
e T it Maint Worl

https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/transit-maintenance-
worker.html

« Transit Station Worl

https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/transit-station-
workers.html

«  Public T .

https://www.transit.dot.gov/sites/fta.dot.gov/files/2020-04/FTA-Safety-Advisory-20-01-COVID-
19_0.pdf

o CDCInterim Guidance for Mass Transit Administrators*
https://www.documentcloud.org/documents/6883734-CDC-Business-Plans.html
» RIDESHARE, TAXI, LIMO, AND OTHER PASSENGER DRIVERS

https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/rideshare-drivers-for-
hire.html

» CARGO
. Ship Guid
https://www.cdc.gov/quarantine/maritime/recommendations-for-ships.html
o Cruise Shio Guid

https://www.cdc.gov/quarantine/cruise/index.html
o Maritime Pil

https://www.cdc.gov/coronavirus/2019-ncov/community/maritime-pilots.html
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BANKING & INSURANCE

» Banking
https://www.fdic.gov/coronavirus/index.html
» Insurance

https://www.ahip.org/answering-the-call-health-insurance-providers-act-swiftly-as-part-of-the-covid-
19-solution/

CULTURE & ART
> Performing Arts

https://www.ddcf.org/what-we-fund/performing-arts/important-letter-from-the-arts-program-about-

covid-19-response-and-resources/covid-19-resources-for-the-performing-
arts/?id=6405&fbclid=IwAROrp_4YT091JwKzzAiIMC27DbJMtkb2gWB6Ip4LiQthReKG020AIWz0el70

EDUCATION & CHILD CARE

» K-12 Schools and Child Care Programs
CDC Guid for School | Child P

https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/guidance-for-schools-
h.pdf

H i Public Schools COVID-19 Inf

http://www.hawaiipublicschools.org/ConnectWithUs/MediaRoom/PressReleases/Pages/COVID-19-
Information-Updates.aspx

Hawaii D £ Healtl

https://hawaiicovid19.com/wp-content/uploads/2020/03/COVID-19-Guidance-Childcare-FINAL-
2020-03-19.pdf

o CDC Interim Guidance for Schools and Day Camps*
https://www.documentcloud.org/documents/6883734-CDC-Business-Plans.html

o CDCI im Guid for Child Care P .
https://www.documentcloud.org/documents/6883734-CDC-Business-Plans.html
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> Coll | Universiti

https://www.cdc.gov/coronavirus/2019-ncov/community/colleges-universities/index.html

o Guid for Administ

https://www.cdc.gov/coronavirus/2019-ncov/downloads/guidance-administrators-college-
higher-education.pdf

o Student Travel
https://www.cdc.gov/coronavirus/2019-ncov/community/student-foreign-travel.html

o Specific Universities

https://recoverynavigator.hawaii.gov/wp-content/uploads/2020/05/Child-care-Health-Guidelines-
2020-05-20-final.pdf

> Guidelines for Child Care Eaciliti R Continue C
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https://www.hpu.edu/security/covid-19.html
https://www.pacrim.edu/spring20plan
https://manoa.hawaii.edu/emergency/coronavirus-update/
https://hilo.hawaii.edu/covid19/
https://westoahu.hawaii.edu/covid-19/
http://hawaii.hawaii.edu/covid-19
https://www.honolulu.hawaii.edu/covid19
https://www.kapiolani.hawaii.edu/coronavirus-updates/
https://www.kauai.hawaii.edu/coronavirus
http://www.leeward.hawaii.edu/node/1497
http://maui.hawaii.edu/health-center/coronavirus-update/
https://windward.hawaii.edu/campus-life/safety-security/campus-emergency-preparedness-and-evacuation-procedures/coronavirus/
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https://recoverynavigator.hawaii.gov/wp-content/uploads/2020/05/Guidelines-for-Child-Care-
Facilities-2020-05-19-final.pdf

ENERGY

Offi £ Cul ity E S . | E E
https://www.energy.gov/ceser/articles/covid-19-energy-sector-response-efforts-and-frequently-asked-
questions

EVENT PLANNING

Considerations for E { Gatheri

https://www.cdc.gov/coronavirus/2019-ncov/community/large-events/considerations-for-events-
gatherings.html

GOVERNMENT & INFRASTRUCTURE

» Government
https://www.opm.gov/policy-data-oversight/covid-19/
» Infrastructure

https://hidot.hawaii.gov/coronavirus/

GYMS AND WORKOUT FACILITIES
AIHA R in: Guidance for G | Workout Faciliti

https://aiha-assets.sfo2.digitaloceanspaces.com/AIHA/resources/Guidance-Documents/Reopening-
Guidance-for-Gyms-and-Workout-Facilitiess_GuidanceDocument.pdf

https://aiha-assets.sfo2.digitaloceanspaces.com/AIHA/resources/Guidance-Documents/Reopening-
Guidance-for-Hair-and-Nail-Salons_GuidanceDocument.pdf
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HEALTHCARE

» All Health Care Facilities
https://www.cdc.gov/coronavirus/2019-ncov/hcp/us-healthcare-facilities.html
Hawaii Department of Health
https://health.hawaii.gov/docd/for-healthcare-providers/medical-advisories/

» Hospitals
https://www.cdc.gov/coronavirus/2019-ncov/hcp/hcp-hospital-checklist.html

» Medical Professionals

https://www.ama-assn.org/delivering-care/public-health/caring-our-caregivers-during-covid-19

» Infection Control

https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control.html

https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-risk-assesment-hcp.html

¥ After Exposure
https://www.cdc.gov/coronavirus/2019-ncov/hcp/return-to-work.html

» Strategies to Mitigate Personnel Shortages
https://www.cdc.gov/coronavirus/2019-ncov/hcp/mitigating-staff-shortages.html

» Strategies to Optimize the Supply of PPE and Equipment
https://www.cdc.gov/coronavirus/2019-ncov/hcp/ppe-strategy/index.html

» First Responders
https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-for-ems.html

> Health Guidelines For Healtt Facilities To R Non-E a1 Q .

https://recoverynavigator.hawaii.gov/wp-content/uploads/2020/05/HI-ECN-Healthcare-Health-
Guidelines-2020-05-28-v4-DRAFT.pdf

D J ° This document is licensed for public, noncommercial use by ¢ \ Q
> * ES&A, Inc.,, A Law Corporation under a ° -
Creative Commons Attribution-NonCommercial 4.0 International Public License


https://www.cdc.gov/coronavirus/2019-ncov/hcp/us-healthcare-facilities.html
https://health.hawaii.gov/docd/for-healthcare-providers/medical-advisories/
https://www.cdc.gov/coronavirus/2019-ncov/hcp/hcp-hospital-checklist.html
https://www.ama-assn.org/delivering-care/public-health/caring-our-caregivers-during-covid-19
https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-risk-assesment-hcp.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/return-to-work.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/mitigating-staff-shortages.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/ppe-strategy/index.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-for-ems.html
https://recoverynavigator.hawaii.gov/wp-content/uploads/2020/05/HI-ECN-Healthcare-Health-Guidelines-2020-05-28-v4-DRAFT.pdf

A Project of COVID-19 Safety & Health Program: Specific Industries
TechForce Hawaii 8 of 12

HOME SERVICE PROVIDERS
ATHA R ind: Guidance for At-Home Service Provid

https://aiha-assets.sfo2.digitaloceanspaces.com/AIHA/resources/Guidance-Documents/Reopening-
Guidance-for-At-Home-Service-Providers_GuidanceDocument.pdf

HOSPITALITY & TOURISM

» Visitor Industry Generally

H i Lodai | Tourism A .
http://www.hawaiilodging.org/uploads/6/7/8/9/67899215/hlta_best_practices.pdf

H i Tourism Authori
https://www.hawaiitourismauthority.org/news/alerts/covid-19-novel-coronavirus/

» Commercial Tour Operators
https://dInr.hawaii.gov/blog/2020/03/20/nr20-037/

» Hotels

https://covid19.ca.gov/pdf/guidance-hotels.pdf [No guidance has been provided by OSHA or HIOSH
for this industry. However, California OSHA provided these guidelines which may be of help.]

https://hawaiicovid19.com/guidance-for-everyone/ [See section on Visitor Industry]

https://www.ahla.com/sites/default/files/SafeStayReport.pdf Enhanced Industry-Wide Hotel Cleaning
Standards

MANUFACTURING WORKERS AND EMPLOYERS

DC Guid for Manufacturing Worl

https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-manufacturing-workers-
employers.html

NATIVE HAWAIIAN ORGANIZATIONS

[Refer to guidelines you think may be appropriate to your specific operations.]
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NON-PROFITS, FAITH-BASED AND COMMUNITY ORGANIZATIONS

» Faith Based Organizations
CDC Interim Guid for C it £ Faith*
https://www.documentcloud.org/documents/6883734-CDC-Business-Plans.html
» Homeless Service Provider

CDC Guidance for Homeless Shelters

https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-shelters/plan-prepare-
respond.html

https://hawaiicovid19.com/wp-content/uploads/2020/03/COVID-19-Guidance-Homeless-Shelter-
FINAL-2020-03-18-1.pdf

H i D £ Healtl
https://health.hawaii.gov/bhhsurg/covid19-guidance/
» Screening for Symptoms
CDC Guid for S .

https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-shelters/screening-clients-
respiratory-infection-symptoms.html

5 Health Guidelines For Non-Profits To R . .

https://recoverynavigator.hawaii.gov/wp-content/uploads/2020/05/HI-ECN-Nonprofits-Health-
Guidelines-2020-05-28-v10-DRAFT.pdf

REAL ESTATE & CONSTRUCTION

¥ Realtors

https://www.nar.realtor/transaction-guidance-during-covid-19
» Construction

5> OSHA C ion COVID-19 Guid

https://www.osha.gov/SLTC/covid-19/construction.html
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» Laborers’ Health & Safety Fund of North America

https://www.lhsfna.org/LHSFNA/assets/File/Recommended%20COVID-
19%20Response%20Plan%20Construction%205_4_20.pdf

» Hawaii Construction Industry Sample Covid-19 Jobsite Policy

https://mcusercontent.com/ea9e317464/files/d9b5aaab-541f-4716-bfda-
€243627b5bc0/COVID_19.JobsitePolicy_FINAL.4920.pdf

RESTAURANTS & FOOD RETAIL

» National R : o
https://restaurant.org/Manage-My-Restaurant/Business-Operations/Covid19/Food-Safety
> H i R ‘ A .

https://files.constantcontact.com/56152773001/8b858a91-653c-4ec7-a621-
939398eb8c38.pdf?fbclid=IwAR0i4JMiIQW{Sr7Bwct7-kJSIAZtIAIFI8fCso_K2W3vRp2AGTOwW7a0T-Mqc

> Guid for R ina Food Services Sect

https://hawaiicovid19.com/wp-content/uploads/2020/05/DOH-EHA-Reopening-Food-Service-FINAL-
5-21-20.pdf

» Best Practices for Retail Food Stores, Restaurants, and Food Pick-Up/Delivery Services
> FDA Guidance

https://www.fda.gov/food/food-safety-during-emergencies/best-practices-retail-food-stores-
restaurants-and-food-pick-updelivery-services-during-covid-19

5 National Envi tal Health A iati

https://hawaiicovid19.com/wp-content/uploads/2020/03/COVID-19-FAQs-for-Food-Establishments-
Rev.3-19-2020.pdf

> R ina R | Bars Decision Tool

https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/restaurants-and-bars-
decision-tool.html

. CDCI im Guid R | Bars*

https://www.documentcloud.org/documents/6883734-CDC-Business-Plans.html
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https://hawaiicovid19.com/wp-content/uploads/2020/03/COVID-19-FAQs-for-Food-Establishments-Rev.3-19-2020.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/restaurants-and-bars-decision-tool.html
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/restaurants-and-bars-decision-tool.html
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/restaurants-and-bars-decision-tool.html
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» Food and G Pick- | Deli Dri
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/food-grocery-drivers.html
» Grocery and Food Retail Workers
CDC Guid for Food Retail

https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/grocery-food-retail -
workers.html

FDA Guidance

https://www.fda.gov/food/food-safety-during-emergencies/best-practices-retail-food-stores-
restaurants-and-food-pick-updelivery-services-during-covid-19

RETAIL

» Retailers, In General
o National Retail Federati
https://nrf.com/resources/operation-open-doors
. 0 tion O D Checkli

https://cdn.nrf.com/sites/default/files/2020-
06/NRF%200peration%200pen%20Doors%20Checklist.pdf

o Retail Ind Leaders A .
https://www.cochawaii.org/wp-content/uploads/Reopen-Shop-Safe-Blueprint-RILA-NRF3.pdf
o Retail Merl £ H .

https://rmh.memberclicks.net/assets/Coronavirus2020/Hawaii%20Recovery%20Checklist%202
020%20May%207%20FINAL%20.pdf

» Work Place Decision Tool
https://www.cdc.gov/coronavirus/2019-ncov/downloads/community/workplace-decision-tree.pdf
e CDCInterim Guidance for Employers with Vulnerable Workers*

https://www.documentcloud.org/documents/6883734-CDC-Business-Plans.html
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https://www.cdc.gov/coronavirus/2019-ncov/community/retirement/guidance-retirement-
response.html

https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-home-care.html

SHARED OR CONGREGATE HOUSING

DC Guid for Shared or C Housi

https://www.cdc.gov/coronavirus/2019-ncov/community/shared-congregate-house/guidance-shared-
congregate-housing.html

TECHNOLOGY, MEDIA & TELECOM

» [FCC Keep Americans Connected Pledge

https://www.fcc.gov/keep-americans-connected

WASTE COLLECTION

DC Waste & Recvcling Guid

https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/waste-collection-recycling-
workers.html

- id for Veteri inics Treating C on Animal

https://www.cdc.gov/coronavirus/2019-ncov/community/veterinarians.html
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